' IMMERSE YOURSELF SIMPLIFIED m YOUR FIRST
IN QUALITY ONBOARDING BIG O’ ORDER

Engage in a quick consultation to assess Together we'll establish your account Swift order fulfillment to meet your
compatibility and experience our and review the Big O’ ordering process needs delivered with a care guide to
product samples firsthand. for a seamless experience.

ensure product consistency.

Resource: Buying Guide u Resource: Onboarding Guide Resource: Care Guide

ANNUAL FEEDBACK INDULGE AND EMPOWER

Your voice matters as we discover new possibilities Schedule a day of product exploration to
and strive for ongoing improvement. delight customers and engage store employees.
Resource: Feedback Survey Resource: Product Locator Promotion

CONTINUOUS GROWTH

Regular check-ins to nurture your success,
provide ongoing support. and foster community.

Resource: Health Check
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